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A Day in the Life of 

STephAnie ADAmS

an Online Therapist
if there is one thing i've discovered in being 
an online therapist, it's that there is no 
typical day in the life of an online therapist. 
fortunately, that's just how i like it! 
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an Online Therapist
if there is one thing i've discovered in being 
an online therapist, it's that there is no 
typical day in the life of an online therapist. 
fortunately, that's just how i like it! 

1.  When talking to potential clients, i emphasize 
the benefits of online therapy for their 
particular demographic. Since online therapy 
is somewhat new, people want to know why 
they should use it as opposed to what else is 
out there. My online practice is focused on 
emerging adults - those people that are just 
beyond their parent's complete supervision 
but not yet wholly on their own. So, every time 
i get a call from a parent or a potential young 
adult client, i explain: my generation and the 
ones since have grown up on technology. 
Because of this, many times i can elicit more 
from my clients with the use of online tools 
than i could sitting face-to-face in a room 
with them. older teenagers and young adults 
communicate by email, by chat, by phone. it's 
more client-focused and more respectful to 
offer them the option of therapy on their own 
terms. 

2. i create systems for myself to more easily  
address problems that arrive. for example: 
usually, if i have technology failure issue, it's not 
with my computer or counsol.com, because 
i check frequently to make sure everything is 
running properly! So a project i'm working on 
right now is creating an automatic email that 
i can send to clients the day before our first 
session, reminding them to do all software 
updates on their computer, update their flash 
player, and restart their computer before 
we meet for the first time. Since i'm the sole 
proprietor, i know if i implement a system, it 
will save me trouble later on.

3. i don't allow myself to apologize for what i have 
to offer. for a while, i felt a little guilty because 
i couldn't offer private counseling at a physical 
location as well as an online location. i focused 
on the fact that offering online therapy was 

As the independent business owner of 
Beginnings counseling and consulting, on any 
given day i'm the staff counselor, life coach, 
accountant, marketing director, Pr representative, 
administrative assistant, it person and more. 
though that might sound really intimidating, i like 
that it gives me incredible freedom to create the 
business i think will serve my clients best. 

though there are many different ways 
to conduct online therapy, i operate 
through 4 means: live videoconference, 
live chat, phone, and email. All these 
methods are facilitated by the online 
practice management and therapy tool 
i use - counsol.com. you may recognize 
the name as they've recently been 
verified by oti! i've been using counsol.
com for months now, and it's the only 
system i've ever seen that completely 

includes everything i need for a session: PayPal 
support, note-taking applications, intake forms, 
client session reminder emails, quality video feed 
and more. it even stores securely old chat sessions 
so that i can review them before a client meeting!

Although i don't have a client session on every 
given day, most days, if not all, i have a client 
email or call to respond to. My advertising hasn't 
changed much since my pre-online practice days. 
i list my practice in Psychology today much like 
many brick-and-mortar counselors, but instead 
of a local address, i give my website address and 
write "online-only Practice." though i still get a lot 
of confused calls looking for my building, i also get 
a lot of people that call to say, "i hear your practice 
is online. can you tell me more about that?

Most days, i also try to apply to my work a few 
principles that have defined my online-only 
practice. 
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convenient for me and blamed myself for not 
finding a way to offer a physical location to 
the clients that called requesting it. But the 
fact was, those people that called looking for a 
physical location weren't yet my clients, and so 
i had no obligations to them. i have many fine 
local places to refer callers to when i cannot 
work with them. When i don't focus on what 
my practice can't do, i can focus on the many 
benefits it has to offer instead, for example, 
to college students who don't have cars to 
come see me, or moms who can't pay for both 
babysitters and therapy sessions. 

online therapy has helped me grow in both 
my therapy skills and in my confidence as a 
practitioner. i believe the healthier and happier the 
therapist, the better that they are able to help their 

clients! i have been 
in online practice for 
over a year now, and 
i don't see a point in 
my life in which it 
will not be at least 
part of what i have to offer clients.

aboUT ThE aUThor

Stephanie adams, ma, lpC provides e-therapy and 
e-coaching at Beginnings counseling and consulting. She 
also serves part-time as the staff counselor for the Sexual 
Assault resource center. Stephanie runs the blog and 
social networking site Beginning counselor and is the co-
author of the Beginning counselor's Survival guide. Her 
next project is an innovative business education program 
for private practice therapists called MBA in Private 
Practice. 

SpeCIal 
DISCounT CoDe: 

For $9.95 off monthly subscription to Counsol.com(Stephanie's favorite online counseling solution) enter discount code 
BegCounselor2012 

at purchase! 

http://www.stephanieadamslpc.com/
http://www.beginningcounselor.webs.com/
http://mbainprivatepractice.com/
http://mbainprivatepractice.com/
http://www.stephanieadamslpc.com/

